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Message from Jacqui Tetley, owner of JT AccountS® 

I’m writing today as I know that coronavirus is a source of concern for many 
people right now – and I wanted to let you know we’re here to help your 
business get through this challenging time.  

First, I want to thank everyone that is observing the social distancing guidance; 
we appreciate these sacrifices and thoroughly understand the concerns about 
your livelihoods and how to put food on the table. We advise you only listen to 
trusted sources of news, specifically the Daily Updates from our Prime minister, 
protect yourself from fraudsters and stay safe. 

What we are noticing right now the self-employed are the hardest hit, 
representing 4.8 million of our working population.  

Understandably this is both frustrating and concerning, and we hope the 
government will redress this imbalance in the coming weeks. Meanwhile, this 
guide outlines some simple steps that you can take to minimise your 
expenditure during these uncertain times. 

If you are self-employed or employed, you can help by signing this petition, to 
make the government reassess the plight of the self-employed workers during 
the coronavirus. Self-employed to access full pay through HMRC earning 
through this crisis; nearly at 5000,000 
signatures https://www.change.org/p/self-employed-to-access-full-pay-
through-hmrc-through-this-crisis-self-employed-to-access-full-pay-through-
hmrc-earnings-through-this-crisis 

There is no doubt in our mind that the government is doing what it can to 
ensure hardship during these uncertain times is minimised, and we are 
confident they will do more in the weeks to come. 

Our commitment is to keep you informed of any changes that will directly 
affect you. 

We have put together a guide, in one document, that outlines what is already 
or becoming available to support financially, to assist you with cash flow. Much 
of this is available through the government link 
https://www.gov.uk/government/publications/guidance-to-employers-and-
businesses-about-covid-19/covid-19-support-for-businesses; our version 
includes useful links, helpline numbers, and details of how to apply if you are 
eligible. 

Our other guide produced by a colleague, Jonathan Mann of Blue Circle IT 
outlines the routes to establishing Remote Home Working for you and your 
staff, which may be of interest. Feel free to contact Jonathan and his team 
directly if you need further help with this. 

JT AccountS® are privileged to be trusted with a diverse portfolio of clients and 
are also well networked. We know dog walkers, IT technicians, professionals 

https://www.change.org/p/self-employed-to-access-full-pay-through-hmrc-through-this-crisis-self-employed-to-access-full-pay-through-hmrc-earnings-through-this-crisis
https://www.change.org/p/self-employed-to-access-full-pay-through-hmrc-through-this-crisis-self-employed-to-access-full-pay-through-hmrc-earnings-through-this-crisis
https://www.change.org/p/self-employed-to-access-full-pay-through-hmrc-through-this-crisis-self-employed-to-access-full-pay-through-hmrc-earnings-through-this-crisis
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
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able to save you money on your utility bills and more. We can recommend 
trusted professionals during this time and have clients who can help with 
simple things such as entertaining your children and exercising online, please 
ask. 
 
Coronavirus Daily Update 1 to 7 have been published to JTAccounts® Facebook 
Page https://www.facebook.com/AccountingTaxationCertainty/ and shall be 
added daily. 
 
Please feel free to share this helpsheet with your contacts and to call 020 8362 
1720 or email info@jt-accounts.co.uk for further advice if you feel we can 
help. 
 
We have moved our staff to home working, but they can still be contacted: 
 
Hayley   020 7846 2641   hayley@jt-account.co.uk 
Kiki   020 7846 2642   kiki@jt-accounts.co.uk 
Maro   020 7846 2643   maro@jt-acounts.co.uk 
 
We remain here to support you during the coronavirus and beyond..... 
 
Kind regards, 
Jacqui Tetley 
 
 
JT AccountS® COVID-19 Financial Guide 
  

https://www.facebook.com/AccountingTaxationCertainty/
mailto:info@jt-accounts.co.uk
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HMRC Time To Pay Scheme 
 
Your Personal Tax Account and Business Tax Account are two sources of 
information for your outstanding tax liabilities. If you do not have either a 
Personal Tax Account or Business Tax Account, you can apply 
online https://www.gov.uk/personal-tax-account; if you have associated 
business taxes such as corporation tax, VAT and PAYE, you should be able to 
access your Business Tax Account from here; you may have to apply to add 
some services.  
 
HMRC dedicated helpline 0800 0159 559 if you need Time to Pay your existing 
tax liabilities because of temporary financial distress as a result of Covid-19. 
This offer to all firms and individuals. 
 

PERSONAL 

Residential Mortgage Payments 
 
Repayment holidays on Residential Mortgages are now available for up to 90 
days. Contact your lender for further information. 
 

Renters and Landlords 
 
Landlords can also take advantage of a 3-month mortgage payment holiday, 
now extended to Buy to Let mortgages. 
 
The government has announced a radical package of measures to protect 
renters and landlords affected by coronavirus. As a result, no renter in either 
social or private accommodation can be evicted during this national 
emergency. Emergency legislation is in progress to suspend new evictions from 
social or private rented accommodation and no further possession proceedings 
through applications to the court can start during the crisis. 
 
At the end of this period, landlords and tenants will have to work together to 
establish an affordable repayment plan, taking into account tenants’ individual 
circumstances. 
 

Bank Support  
 
Banks are starting to lend their support to this crisis by offering the following. 
Please check with your bank directly to see if it applies to you. 

https://www.gov.uk/personal-tax-account
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Accessing Savings 

 
Penalty charges are being removed on fixed savings accounts so you can access 
your funds early. 
 

Bank Fees 
 
Late fees and cash advance fees are being stopped for the next 90 days. 
 

Existing Loans 
 

If you have an existing loan with monthly repayments, you may want to ask for 
a repayment holiday to help with cash flow. 
 

Universal Credit 
 
Those who are eligible and need to make a new claim for financial support can 
do so online. 
 
https://www.gov.uk/universal-credit/how-to-claim 
 
Universal Credit helpline: Telephone: 0800 328 5644 
 
To check your eligibility https://www.gov.uk/universal-credit/how-to-claim 
 
If eligible, you can apply for Universal Credit and can receive up to a month’s 
advance upfront without physically attending a jobcentre. The 7 waiting days 
for Employment Support Allowance for new claims does not apply to those 
suffering from coronavirus or required to stay at home – it is also payable from 
day one for both employees and the self-employed. 
 
This includes: 
 
People who cannot work due to coronavirus and eligible for Statutory Sick Pay 
will get it from day one (legislation is underway, so this measure applies 
retrospectively from 13 March 2020). This will be payable to people who are 
staying at home on government advice, not just those who are infected. 
Employers are urged to use their discretion about what evidence, if any, they 
ask for. If employees need to provide proof to their employer that they need to 
stay at home due to coronavirus, they will be able to get it from the NHS 111 
Online instead of having to get a fit note from their doctor (this is currently 
under development and will be available soon). 
 
Self-employed claimants on Universal Credit who are required to stay at home 
or are ill as a result of coronavirus will not have a Minimum Income Floor (an 
assumed level of income) applied for a period of time while affected. 

https://www.gov.uk/universal-credit/how-to-claim
https://www.gov.uk/universal-credit/how-to-claim
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Income Tax 
 
Al Income Tax Self-Assessment, payments due on the 31 July 2020 will be 
deferred until the 31 January 2021. If you are self-employed, you are eligible. 
This is an automatic offer with no applications required. 
 
No penalties or interest for late payment will be charged in the deferral period. 
 
Paying the Bills 
 
There are things you can do if you’re struggling to pay things like your rent, 
mortgage or energy bills because of coronavirus.  
 
It’s important you don’t ignore your bills. Speak to the organisation you owe 
money to - they might be able to help by letting you pay smaller amounts or 
take a break. 
 
It’s also worth checking with your bank or building society - they might be able 
to help you with your debts or let you delay loan or credit card repayments. 
 

BUSINESSES 

COVID-19 Emergency Grant 
 
Hospitality Actions COVID-19 grant will open for applications at 09.00 on 
23/03/2020. This grant will be a one-off payment of £250 per household. 
 
To apply, you must be currently working within the UK hospitality industry or 
have worked in the industry within the last month. 
 
Have savings of less than £1,000 per person or £2,000 for a family or couple 
(including rolling bank balance). They do not take into account any income you 
receive from state benefits. 
 
You have either been made redundant or had your hours or pay reduced as a 
direct result of the coronavirus. 
 

Statutory Sick Pay 
 
Employers with fewer than 250 employees can reclaim Statutory Sick Pay 
Refund for employees unable to work because of coronavirus for up to 2 weeks 
per employee.  
 
A rebate scheme is in development, and the government will work with 
employers over the coming months to set up the repayment mechanism as 
soon as possible.   
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Employment Allowance 
 
From 6 April 2020 Employment Allowance of 4,000 is available to employers 
whose National Insurance Contributions liability in the previous tax year was 
under £100,000. 
 

Coronavirus Job Retention Scheme 
 
To encourage employers not to lay off their staff, all UK employers will be able 
to access support to continue paying part of their employees’ salary. 
 
How to access the scheme 
 
You will need to:  
 

• Designate affected employees as ‘furloughed workers,’ and notify your 
employees of this change. 

• Changing the status of employees remains subject to existing 
employment law and, depending on the employment contract, may be 
subject to negotiation. 

• Submit information to HMRC about the employees that have been 
furloughed and their earnings through a new online portal. 

• HMRC will set out further details on the information required 
 
HMRC will reimburse 80% of furloughed workers wage costs, up to a cap of 
£2,500 per month. HMRC are working urgently to set up a system for 
reimbursement as existing systems are not set up to facilitate payments to 
employers. 
 
If your business needs short term cash flow support, you may be eligible for a 
Coronavirus Business Interruption Loan. 
 

VAT 
 
All UK VAT registered businesses are eligible for a VAT payment deferral 
between from 20 March 2020 until 30 June 2020. This is an automatic offer with 
no applications required. Businesses will not need to make a VAT payment 
during this period and have until 5 April 2021 to make outstanding payments. 
 
The government will pay VAT refunds and reclaims as normal. 
 
It is not clear at the time of writing if you should cancel your direct debit or if 
HMRC will not request payments, we suspect the latter; our advice would be to 
safeguard.  
 
We will submit all VAT Returns on time, in the usual way. 
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Retail, Hospitality and Leisure businesses 
 
A 12-month business rates holiday for all retail, hospitality and leisure 
businesses in England. This will be handled automatically for all eligible 
businesses by your local authority from April 2020. 
 
Grant funding of £25,000 for retail, hospitality and leisure businesses with 
property with a rateable value between £15,000 and £51,000. Your local 
authority will write to you if you are eligible for this grant. 
 
Small business grant funding of £10,000 for all business in receipt of small 
business rate relief or rural rate relief. Your local authority will write to you if 
you are eligible for this grant. 
 

Business Interruption Loan Scheme 
 
The temporary Coronavirus Business Interruption Loan Scheme is available 
from week commencing 23 March 2020 and is delivered by the British Business 
Bank. It will support primarily small and medium-sized businesses to access 
bank lending and overdrafts. 

• Businesses can access the first 12 months of that finance interest free, 
as government will cover the first 12 months of interest payments. 

• Your business is UK based, with a turnover of no more than £45 million 
per year. 

• Your business meets the other British Business Bank eligibility criteria. 
 

The full rules of the scheme and the list of accredited lenders are available on 
the British Business Bank www.british-business-bank.co.uk 
 

Insurance 
 
Businesses that have cover for both pandemics and government-ordered 
closure should be covered, as the government and insurance industry 
confirmed on 17 March 2020 that advice to avoid pubs, theatres etc, is 
sufficient to make a claim as long as all other terms and conditions are met. 
 
Insurance policies differ significantly, so businesses are encouraged to check 
the terms and conditions of their specific policy and contact their providers. 
Most businesses are unlikely to be covered, as standard business interruption 
insurance policies are dependent on damage to property and will exclude 
pandemics. 
 

http://www.british-business-bank.co.uk/
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